SOAR Fact Sheet for lowa Council on Homelessness September 2010

lowa began a SOAR initiative this summer. It promises great benefits for lowa’s homeless
individuals. SOAR stands for Social Security SSI/SSDI Outreach, Access, and Recovery (SOAR).
Starting in Polk County.

What it does: it trains outreach workers to help homeless or at risk of homelessness people
with mental illness get SSI/SSDI benefits they are entitled to.

Getting Social Security SSI and SSDI benefits can be critical step towards ending homelessness
and promoting recovery for people with disabilities. The income provides access to needed
treatment, services, and housing.

Nationally, all states but 16 have SOAR programs, lowa is one of 8 states to start initiative this
year. Important to have help because it is difficult to put together a successful Social Security
application, collecting medical info, filing out forms, etc, even harder for homeless.

With SOAR assistance, national statistics show dramatic cuts in delay between first application
and initial decision (a couple months versus years.) Also dramatic increase in those approved
on first application: something like 80% approved instead of 15% approved for homeless
individuals. Significance of homeless individuals getting social security benefits: can pay for
Medical services they have received for 90 days prior to application like hospitals and doctors,
can get Medicaid for future prescriptions and services, can pay for rental deposit, housing etc.
It's a way out of homelessness.

Local Implementation Team includes local individuals from Broadlawns Hospital, Primary Health
Care Inc, Polk county jail community re-entry programs, Annawim Housing, Polk County General
Relief, Polk County Health Care, local Social Security Office, Social Security Claims Determination
Office, Eyerly Ball Community Mental Health Center, Veteran’s Hospital.

Deirdre Henriquez and Melissa Newell trained in Washington D.C. | this month. They will train
more SOAR outreach workers over next year, starting with eight identified in four different
agencies.

How CJCC can help: some individuals already on State and Local Implementation Teams. Entities
that could support trained SOAR outreach as part of their agency mission should contact us and
we will train their workers, Polk County this year, rest of state after.

State Coordinator Contact info: Local Coordinator Contact Info:

Becky Flores, SOAR State Coordinator Deirdre Henriquez, Outreach Supervisor
Mental Health and Disability Services Primary Health Care Inc.

lowa Department of Human Services Phone 515-248-1519

Phone 515-281-5374 dhenriquez@phcinc.net

bfloresl1@dhs.state.ia.us




